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Melfi madina putri (2021): Technology Used by the English Teacher on 
Online Learning at Vocational High School 
Global Cendekia Tambang 
 
The research was conducted based on the preliminary study at Vocational 
High School Global Cendekia Tambang, which found that Some students are 
often late in collecting assignments during online learning, some students still 
experience problems using google classroom and whatsapp, some students have 
difficulty understanding lessons during online learning and Some students still 
score below the KKM. This research is aimed to know how is English teachers' 
use google classroom and whatsapp in online learning. This research was 
descriptive quantitative research. The population of the research was the second 
grade students of Vocational High School Global Cendekia in Tambang, which 
consisted of  5 classes. The sample of the research was consisted of 24 students, 
which was selected randomly by using simple random sampling technique. To 
collect the data, the researcher used questionnaire consisted of 20 items to know 
students‟ response the use of google classroom and whatsapp in online learning. 
To analyze the data, the researcher used descriptive analysis. The result of the 
research showed that, the use of google classroom in online learning was at less 
category. The use of whatsapp in online learning was at enough category. 
However, in this categories the use of whatsapp was higher than google 
classroom.  
 















Melfi madina putri (2021): Penggunaan Teknologi oleh Guru Bahasa 
Inggris pada Pembelajaran Online di SMK 
Global Cendekia Tambang 
 
Penelitian ini dilakukan berdasarkan studi pendahuluan di SMK Global 
Cendekia Tambang, yang menemukan bahwa beberapa siswa sering terlambat 
mengumpulkan tugas saat pembelajaran online, beberapa siswa masih mengalami 
masalah menggunakan google classroom dan whatsapp, beberapa siswa kesulitan 
memahami pelajaran selama pembelajaran online dan beberapa siswa masih 
mendapat nilai di bawah KKM. Penelitian ini bertujuan untuk mengetahui 
bagaimana guru bahasa Inggris menggunakan google classroom dan whatsapp 
dalam pembelajaran online. Penelitian ini merupakan penelitian deskriptif 
kuantitatif. Populasi dalam penelitian ini adalah siswa kelas dua SMK Global 
Cendekia Tambang yang terdiri dari 5 kelas. Sampel penelitian berjumlah 24 
siswa yang dipilih secara acak dengan menggunakan teknik simple random 
sampling. Untuk mengumpulkan data, peneliti menggunakan angket yang terdiri 
dari 20 item untuk mengetahui respon siswa terhadap penggunaan google 
classroom dan whatsapp dalam pembelajaran online. Untuk menganalisis data, 
peneliti menggunakan analisis deskriptif. Hasil penelitian menunjukkan bahwa 
penggunaan google classroom dalam pembelajaran online berada pada kategori 
kurang. Penggunaan whatsapp dalam pembelajaran online berada pada kategori 
cukup. Namun, dalam kategori ini penggunaan whatsapp lebih tinggi dari pada 
google classroom. 
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A. Background of the Problem  
Although technology cannot replace the important role of English 
teachers‟ in the learning process, the current pandemic Covid-19 condition 
requires the teachers‟ to use technology in learning process. It can't be 
denied that the use of technology in online learning can have a good 
impact on improving students‟ learning. However, the use of technology 
should be selected appropriately by the English teachers‟. Therefore, the 
kinds of technology that the most frequently used by English teachers‟ in 
current online learning should be explored to help them select approriate 
technology in their classroom. 
In the use of technology, there are obstacles that become challenges for 
English teachers. These constraints can be identified based on the results 
of recent research as well as current implementation of online learning in 
the field. Dincer (2018), found that teachers experience difficulties in 
using technology because they are not provided with technology related 
courses in their undergraduate programs. Then, Tondeur, Scherer,  Baran, 
Siddiq, Valtonen, and Sointu (2019) a study, preservice teachers stated 
that Technology integration needs additional planning and preparation 
because they had no prior knowledge or experience about the design of 
ICT-supported learning activities. Eristi, Kurt and Dindar (2012), found 




materials in teaching due to a lack of instructional tools and materials, and 
teachers‟ lack of skills in designing or using such materials. 
Apart from the research results above, facts in the field related to 
constraints in the use of technology also occur. It was reported that 
teachers often only gave assignments and asked students to memorize 
material during the online learning process because of the teachers‟ limited 
ability to use technology (CNN Indonesia). Meanwhile internet quota 
assistance cannot be used equally by children in all regions in Indonesia, 
this is because not all children and parents have gadgets to do online 
learning and children in remote countries who are difficult to signal also 
cannot enjoy assistance the quota (CNN Indonesia). The obstacle that 
often occurs is the limited time for parents to accompany children when 
participating in online learning and when online learning students find it 
difficult to understand learning material because they feel that the 
assignment given during online learning is more difficult than direct 
learning, especially students in remote villages who have not mastering 
technology as an online learning medium (Kaltengpos). 
Theoritically, when teachers‟ use technology more and more often, 
their teaching productivity in online learning can increase (Brooks-Young, 
2007). In order the skills of English teachers‟ in using technology in 
accordance with the times can be updated through appropriate training 




are to use technology effectively for teaching in the future, they must use it 
for learning while they are students. 
Based on preliminary observations, the English teacher taught the 
material to students based on the material that had been designed in the 
syllabus and distributed the material through Google Classroom and 
WhatsApp due to the Covid-19 pandemic conditions. The provision of 
material and assignments by the English teacher to students in Google 
Classroom and WhatsApp has several obstacles such as the number of 
students who are late in submitting assignments, limitations in the ability 
to use Google Classroom, and the low ability of students to understand 
lessons during online learning. Because of these problems, researchers 
found that some students still get low scores below the KKM (minimum 
student passing scores). KKM at Vocational High School (SMK) Global 
Cendekia Tambang is 75 points, and it makes researchers interested in 
researching the impact of using google classroom and WhatsApp on 
students during online learning. 
Another reason why researchers chose this to be discussed is because 
researchers found several studies related to these research studies. 
Researchers found several research focuses on the use of google classroom 
and whatsapp in online learning. The research was conducted by Nizal, 
Izwan (2016), Sari, Isna Normalita (2018), Wijaya, Armeria (2018), 
Harjanto, Almio Susetyo and Sumarni, Sri (2019), Hapsari, Swita Amallia 




about how is english teachers‟ use google classroom and whatsapp in 
online learning.  
Based on the preliminary study, the researcher found several 
phenomena in the second grade students of the Vocational High School 
Tambang as follows: 
1. Some students are often late in collecting assignments during online 
learning. 
2. Some students still experience problems using google classroom. 
3. Some students still experience problems using whatsapp. 
4. Some students have difficulty understanding lessons during online 
learning. 
5. Some students still score below the KKM (minimum student passing 
scores). 
Based on the problems above, the researcher is interested in 
investigating the phenomena above  into a study entitled "Technology 
Used by the English Teacher on Online Learning at Vocational High 
School Global Cendekia Tambang". 
 
B. Problem of the research  
1. Identification of the Problem 
From the background above, the problems can be identified as 
follows: 
a. Why some of students are often late in collecting assignments 




b. Why some students still have problems using google classroom? 
c. Why some students still have problems using whatsapp? 
d. Why are students have difficulty understanding lessons during 
online learning? 
e. Why some students still get low scores during online learning? 
2. Limitation of the Problem 
After identifying the problem stated above, the researchers‟ needs 
to limit and focus the problem of this research was only given to 
English teachers‟ who teach using technology especially google 
classroom and whatsapp for online learning. 
3. Formulation of the Problem 
The researcher formulates the formulation of the problem is the 
following research question: 
a. How is English Teachers' use google classroom in online learning? 
b. How is English Teachers' use whatsapp in online learning? 
 
C. The Objective and the Significance of the Research  
1. The Objective of the Research 
a. To know How is English Teachers' use google classroom in 
online learning. 







2. The Significance of the Research 
a. Hopefully, this research gives benefits and contributes to the 
development of knowledge in educational technology for online 
learning. 
b. This research finding os expected to be useful and valueble for 
researcher, teachers‟ and lectures‟. 
c. This research findings are also expected to be positive and valuable 
information, especially who are teaching and learning english as a 
foreign language. 
 
D. The reason for Choosing Title 
1. The title of the research is relevant with the researcher status as a 
student of English Education Department.  
2. The title of the research is not yet investigated by other previous 
researchers. 
3. The location of this research facilitates the researcher in conducting 
the research. 
 
E. Definition of the Term 
1. English Teachers’ 
The English teacher is in principle a professional, he or she cannot 
only speak the language, but can also explain why it works the way it 
does and what different bits of it mean, and knows how to „mediate‟ it 




Renandya, 2002).  Teacher is a key figure in any process of teaching 
and learning.  
2. Technology  
Technology is the process of manufacturing hardware (Kline, 
2014). Usually this usage includes the manufacturing equipment, and 
includes in addition the people who operate the equipment.‟ 
Technology tools refers to software, primarily, that can be used to 
develop or support online course content. 
3. Online learning 
According to Dabbagh and Ritland (2005,p.15),  online learning is 
an open and distributed learning system using pedagogical tools 
(educational aids), which are made possible through the internet and 
network-based technology to facilitate the formation of learning and 
knowledge processes through meaningful actions and interactions.  
4. Google classroom 
According to Nizal, Izwan (2016), this classroom facilitates the 
teachers to create and organize assignments quickly, provide feedback 
efficiently, and communicate with their classes with ease.  
5. Whatsapp 
Based on WhatsApp (2010), this application is a cross-platform 
smartphone messenger that requires internet data. In terms of its use in 
educational field, WhatsApp enables students to send text messages, 




REVIEW OF RELATED LITERATURE 
 
A. Theoretical Framework  
1. Educational technology 
Educational technology is the art and study of building a 
learning system as well as setting up a feedback mechanism for 
learning system. According to Bruckner, Michael (2015), 
educational technology is the effective use of technological tools in 
learning. It suggests that educational technology includes study and 
moral action on facilitation of learning, and improvement of 
performance through creation (building), use and management of 
technology processes and appropriate resources (Januszeski and 
Molenda 2008). Song and Kidd (2010,p.2), explanation 
Educational technology is  it involves analysis, design, production, 
evaluation, implementation, and management of educational 
systems and other learning environment which leads to learning 
and development of mind, body and spirit. Educational technology 
is needed to provide easier and more effective learning related to 
audiences and their interests and friends at the right time in an 
effective way, according to audience needs and supporting changes 
and developments in the education system. 
Educational technology is comprised of two words education 




science to teaching, we develop technology. Educational 
Technology is concerned with the development, application, and 
evaluation of system, techniques and aids to improve the process of 
human learning. According to Leith, (1967), educational 
technology is the systematic application of scientific knowledge 
about the conditions of learning and teaching in learning to 
improve management and training. Therefore, educational 
technology as a means and service to influence and facilitate a 
better and more productive learning system. 
Unwin (1969), expained that educational technology is 
concerned with the application of modern skills and techniques to 
requirements of education and training. This includes facilitating 
learning by manipulating media and method the environment so far 
reflects learning. According to McCombs (2000, p.9), has pointed 
out that highly interactive technologies such as the Internet 
alsomake it possible to support both learners and learning in 
recursive processes of exploration that are non-linear and 
congruent with natural motivation and learning processes. That 
means using technology to create networks among teachers that 
build on their natural commitment to high achievement for all 





Bruckner (2015,p.1), describes that educational technology is 
the effective use of technological tools in learning it concerns an 
array of tools, such as media, machines and networking hardware, 
as well as considering theoretical perspectives for their effective 
application. Educational technology refers to all valid and reliable 
applied education science, such as equipment, as well as processes 
and procedures, that are derived from scientific research, and in a 
given context may refer to theoretical, algorithmic or heuristic 
processes, it does not necessarily imply physical technology. 
Stosic (2015), stated that educational technology is a 
systematic and organized process of applying modern technology 
to improve the quality of education Educational technology it 
means an inclusive term for the tools that technologically or 
electronically support learning and teaching. It is asystematic way 
of conceptualizing the execution and evaluation of the educational 
process, learning and teaching and help with the application of 
modern educational teaching techniques. 
Therefore the use of educational technology is very important 
in the learning process to facilitate learning and improve 
performance by creating, using, and managing appropriate 
technological processes and resources. The use of educational 





2. Technology and quality of teaching 
Education plays an important role in the globalization era. 
Education is an asset to increase the quality of human resources in 
globalization era.In order to improve its impacts and produce high 
quality human resources, education requires effective tools. One of 
the tools is information technology. Nowadays, information 
technology is developing very quickly. According to Wang and Hu 
(2019), E-learning is a better alternative for the learners, and the 
researchers should be able to look for ways of making it more 
focused on thinking and creation. It should be understood that most 
online courses are dictated by technology (Demuyakor, 2020, p.8).   
Technology is introduced as a way to support and enhance the 
strategies already being used in the classroom (Spector et al., 2014, 
p.106). According to Brooks- Young (2007), Teachers make the 
use of technology more effective as an instructional tool when the 
use of technology is systematically included in lesson plans and 
units, providing information about the hardware and applications 
used and how it supports learning goals and student learning needs. 
In education, especially in teacher education, knowledge, skills 
and professional identity are crucial in order to develop process of 
learning within practice for the social development and knowledge 
creation (Grossman & McDonald, 2008). Technology becomes a 




education programs. According to Espinosa (2015), the widespread 
use of technology in all areas of life has led to the presence of 
technology developing in educational settings. Technology is an 
essential component of everyday life and “social networking is 
second nature to our students” (Fewkes & McCabe, 2012, p. 93). 
Technology is an important resource used in many classrooms or 
online class with the purpose of enhancing instruction. Actually, 
according to Picciano (2009), face-to-face and online activities 
should be integrated in the classroom in a planned and 
pedagogically valuable manner in order to support the students‟ 
academic development. 
Computer-mediated communication is one of the oldest yet still 
most valuable tool of network-based language teaching, as it puts 
learners in direct contact with others for authentic communication, 
and therefore, has positive outcomes for teaching and learning of 
English” (Kabilan, Ahmad & Abidin,  2010, p. 181). Therefore, the 
learning carried out by teachers using technology such as Facebook 
effectively, many of the practices and experiences that occur in this 
social network can contribute to improving learning. 
Technology and quality of teaching have related each others. 
Because the use of technology by teachers in the teaching and 
learning process is one of the factors that support the creation of 
effective learning. The use of technology in the online learning 




3. Using technology in online learning 
The use of technology in online learning is very necessary, 
because it really helps the teaching and learning process. The use 
of technology in this research is focused on the use of google 
classroom and whatsapp. To find out the function of using google 
classroom and WhatsApp in terms of benefit, convenience and 
effectiveness of learning during online learning using Theory 
Acceptance Model. Based on the theory Davis (1986), TAM 
(Theory Acceptance Model) is a model developed with the aim of 
predicting acceptance of the use of a technology. The TAM model 
says that the acceptance of an information system is determined by 
two main factors, namely perceived usefulness and perceived ease 
of use. These two variables provide an understanding of the 
reactions and perceptions of the use of the benefits and ease of 
using information technology, as a reasonable action in the context 
of using information technology and making information 
technology acceptable to its users.  
 




a. Perceived usefulness 
Davis (1989), stated that perceived usefulness is the 
degree to which someone thinks that the system used will 
improve job performance. 
b. Perceived ease of use 
Perceived ease of use is the degree to which a person 
considers that the technology used is easy to understand 
(Davis, 1989). In this research, the context of convenience 
is made into whether Google Classroom users can easily 
learn the system, understand, use, and meet the needs of 
users. 
c. Quality of service usage 
Quality of service is the ability of a system to 
continuously meet the expectations of user needs with a 
dynamic process. Bharati and Chaundhury (2016), in their 
research suggest that system quality is the perception that 
individuals have of the overall performance of the system 
which is the embodiment of hardware and software. 
d. Intenstion to use 
Based on the research from Priambodo and Prabawani 
(2016), defines the desire to use the system as an interest. It 
states that interest is the desire to use, always tries to use, 




e. Learning effectiveness 
According to the Big Indonesian Dictionary (1990), the 
word effective means effect, influence, consequence or 
brings results. It means effectiveness is a condition that 
shows the extent to which the plan can be achieved. The 
more that can be achieved, the more effective the activity 
will be. 
Therefore, in this study the researchers used Tam(Theory 
Acceptance Model) to determine the usefulness, convenience and 
effectiveness of learning in using Google Classroom and 
WhatsApp. 
1. Google classroom 
Google Classroom is considered as one of the best 
platforms out there for enhancing teachers' workflow. It 
provides a set of powerful features that make it an ideal tool 
to use with students. Classroom helps teachers save time, 
keep classes organized, and improve communication with 
students. It is available to anyone with Google Apps for 
Education, a free suite of productivity tools including 
Gmail, Drive and Docs. Google Classroom is meant to help 
teachers manage the creation and collection of student 
assignments in a paperless environment, basically 




Apps. Google classroom allows teachers to spend more 
time with their students and less time on the paperwork, 
and it is now even better. Google's latest announcement 
brings new functionality to Google Classroom. Included in 
the new functionality is the ability to add more than one 
teacher, as well as to preparing for classes in advance as 
well.  
According to Janzen, M. (2014), points out the 
following benefits of using Google Classroom. 
a. Easy to use: It is very easy to use. Google Classroom‟s 
design purposefully simplifies the instructional 
interface and options used for delivering and tracking 
assignments; communication with the entire course or 
individuals is also simplified through announcements, 
email, and push notifications. 
b. Saves time: Google classroom is designed to save time. 
It integrates and automates the use of other Google 
apps, including docs, slides, and spreadsheets, the 
process of administering document distribution, 
grading, formative assessment, and feedback is 
simplified and streamlined. 
c. Cloud-based: Google Classroom presents more 




environment as Google apps represent a significant 
portion of cloud-based enterprise communications tools 
used throughout the professional workforce. 
d. Flexible: This app is easily accessible and useable to 
instructors and learners in both face-to-face learning 
environments and fully online environment 
e. Free: Google Classroom itself is not necessarily 
available to learners without access to an educational 
institution. But anyone can access to all the other apps, 
such as Drive, Docs, Spreadsheets, Slides, etc. simply 
by signing up for a Google account. 
f. Mobile-friendly: Google Classroom is designed to be 
responsive. It is easy to use on any mobile device.  
According to Harjanto, Almio Susetyo and Sumarni, Sri 
(2019), there are three pages available on Google 
Classroom, they are stream, classwork and people: 
a. Stream 
The stream is a page where teachers focus on 
announcements and posts. 
b. Classwork 
A Classwork is the main page that allows teachers 
to organize assignments into modules and units. This is 




and post materials for students. Teacher can divide the 
section based on the topic, thus it is easier for students 
to find the assignments. 
c. People 
In this menu, teachers can see list of teachers and 
students who enrolled in the class. Teacher are also 
possible to invite other students to join the class. 
In the online learning process, the English teacher uses 
Google Classroom as a learning medium. The English 
teacher sends classwork assignments by giving a grace 
period in collecting assignments and students can give their 
responses on stream, The teachers can get notifications of 
students who have sent assignments in google classroom 
and email. The application of google classroom in online 
learning by English teachers through self-taught training 
with teachers at Vocational High School Global Cendekia 
Tambang. 
2. Whatsapp  
There are numerous existing application used in the 
mobile learning. One particular app is WhatsApp. Based on 
WhatsApp (2010), this application is a cross-platform 
smartphone messenger that requires internet data. On its 




for smartphone that is suitable for almost all type of device 
(including notebook and tablet) and operating systems, was 
found by Jan Koum in 2009.  According to Cohavi (2013) 
in Bouhnik (2013), being marketed since 2010, this 
application offers the user many functional features, such as 
text messaging, group chat, WhatsApp on web and desktop, 
voice and video calls, photos and videos, document sharing, 
and links to web address. Not only free of charge, it also 
has simple operation scheme that makes the program 
accessible to a variety of people of different ages and 
backgrounds. It enables communication with anyone who 
possesses a smartphone, internet connection, and the 
application. In terms of education, they feel pleasant 
environment existed and in depth acquaintance with fellow 
students emerged (Bouhnik and Deshen 2014). 
According to Wijaya, Armeria (2018), Procedures for 
using WhatsApp in online learning: 
a. Creating WhatsApp Group  
In this step the course manager (chairman/ head of 
the class). He/she got privilege to add and remove 
group member (the lecturer was in the group too), 
remind the teacher about the lesson, as well as remind 




b. Setting the teachers‟ Role  
The teacher was also set as admin of the group. She 
posted articles, video, audio, documents, pictures, and 
links related to the lesson. She gave the instruction and 
announcement in the group, whereas the assessment 
was given in every student‟s private chat room.  
c. Setting the Students‟ Role  
Every single student must be active member of the 
group (actively participating in discussion), punctually 
submit/send the given task to teachers‟ private chat 
room. Use proper polite words and emoticons. 
In the online learning process, the English teacher uses 
WhatsApp as a learning medium. The English teacher 
sends assignments in the form of documents and photos in 
the class group, and provides learning materials in the form 
of document files and YouTube video links about learning 
materials so that students can give their responses in the 
group chat has been created in whatsapp. The application of 
whatsapp in online learning by English teachers through 
self-taught training with teachers at Vocational High 






B. Relevant Research  
According to Syafi‟i (2019), a relevant researcg is required to observe 
some previous research conducted by other researchers in which they are 
relevant to the research you are conducting. The researcher found some 
studies related to the teacher problems in technology tools for online 
learning.  
The first researcher is Nizal, Izwan (2016), under the title “ The 
Application of Google Classroom as a Tool for Teaching and Learning”. 
This research was survey research. The result of this study shows that: 
prove that majority of the students satisfy with the Google Classroom‟s 
tool that were introduced in the class where all ratios are above averages. 
In particular, comparative performance is good in the areas of ease of 
access, perceived usefulness, communication and interaction, instruction 
delivery and students‟ satisfaction towards the Google Classroom‟s 
learning activities. 
The second researcher is Sari, Isna Normalita (2018), under the title 
“The Effect of  Use Google classroom on Student Learning Effectiveness 
Indonesian Islamic University”. This research was descriptive quantitative 
research. The result of this study shows that: a significant effect of the 
ease, usefulness, and quality of Google Classroom services on the 
effectiveness of learning. Meanwhile, the use of Google Classroom 




The third researcher is Wijaya, Armeria (2018), under the title 
“Students‟ Responses Toward the Use of Whatsapp in Learning”. This 
research was qualitatyve reasearch. The result of this study shows that: 
most students enjoy the learning eventhough some problems arose. The 
main disturbance was internet connection that must be provided by the 
students‟ own effort. Its various features has enables students to easily 
learn that English skills can be improved. 
The forth researchers is Harjanto, Almio Susetyo and Sumarni, Sri 
(2019), under the title “Teachers‟ Experiences on the Use of Google 
Classroom”. This research was qualitative research. The result of this 
study shows that: teachers use it as a facilitation tool for managing 
students‟ tasks, organizing classroom and accommodating students‟ 
interaction. In general, teachers perceived the use of Google Classroom 
was very helpful to conduct their virtual classroom. 
The last researchers is Hapsari, Swita Amallia and Pamungkas, Heri 
(2019). Under the title “Utilizing Google Classroom as an Online Learning 
Media at Dian Nuswantoro University”. This reseach was qualitative 
research. The result of this study shows that: Four informants representing 
Google Classroom users have the same conclusion that utilizing new 







C. Operational Concept  
Operational Concept is a concept as a guidance used to avoid 
misunderstanding about this reseach. According to syafi'i (2017, p.110),  
he states that operational concepts are gotten from theoritical concept on 
all of the variables that should be empirically and particularly operating in 
academic writing research paper. In this research the reseacher focus on 
the use of google classroom and whatsapp in online learning. 
1. Google classroom 
According to Nizal, Izwan (2016), this classroom facilitates the 
teachers to create and organize assignments quickly, provide feedback 
efficiently, and communicate with their classes with ease.  
According to Harjanto, Almio Susetyo and Sumarni, Sri (2019), 
there are three pages available on Google Classroom, they are:  
a. Stream 
b. classwork  
c. people 
2. Whatsapp  
Based on WhatsApp (2010), this application is a cross-platform 
smartphone messenger that requires internet data. According to 
Wijaya, Armeria (2018), Procedures for using WhatsApp in online 
learning: 
a. Creating WhatsApp Group  
b. Setting the teachers‟ Role  




Therefore, in this study the researchers used Tam (Theory 
Acceptance Model) to determine the usefulness, convenience and 
effectiveness of online learning in using Google Classroom and 
WhatsApp. According to Davis, Bagozzi, and Warshaw (1989), theory 
Acceptance Model (TAM) consists of : 
1) Perceived usefulness  
2) Perceived ease of use 
3) Quality of service usage 
4) Intenstion to use 











A. Research Design  
This research was a descriptive quantitative research. According to 
sugiyono (2014) descriptive research is research that describe a 
phenomenon, events either using quantitative and qualitative data. 
Sudijono (1987) stated that descriptive quantitative method is a method 
that describe the state of a phenomenon that has been done by the 
measuring instrument then, processed in accordance with the function. In 
other words, descriptive quantitative have to organize and analyze the 
numeric data, in order to provide a view regularly, concise, and clear about 
a phenomenon or event. Descriptive design collects information about 
variables without changing the environment or manipulating any variables, 
so they do not look at possible cause and effect.  
 
B. Time and Location of the Research  
The location of the research was Vocational High School Global 
Cendekia in Tambang. This research was conducted on April until June 
2021.  
 
C. Subject and Object of the Research  
The subject of this research was second grade students at Vocational 
High School Global Cendekia Tambang. The object of the research was 
Technology Use for Online Learning at Vocational High School Global 




D. Population and Sample of the Research  
1. Population of the research 
According to Fraenkel, Wallen and Hyun (2011), “the population 
is the group of interest to the researcher, the group to whom the 
researcher would like to generalize the result of the study”. The 
population in this research was second grade students at Vocational 
High School Global Cendekia Tambang.  
Table III.1 
The Total Population of the Second Grade of Vocational 
High School Global Cendekia Tambang 
 
NO CLASS POPULATION 
1.  XI Akuntansi 31 
2.  XI Multimedia 1 31 
3.  XI Multimedia 2 25 
4.  XI Teknik Alat Berat 1 33 
5.  XI Teknik Alat Berat 2 31 
TOTAL :  151 
 
2. Sample of the Research 
Cresswell (2012), stated that sample is a subgroup of the target 
population that the researcher plans to study for generalizing about the 
target population. In this research, the researcher used simple random 
sampling. According to Gay, Mils, and Airasian (2012), Simple 
random sampling is the process of selecting a sample in such a way 
that all individuals in the defined population have an equal and 
independent chance of selection for the sample. In other words, every 
individual has the same probability of being selected, and selection of 
one individual in no way affects selection of another individual. The 




researcher wrote down the name of students on a piece of paper as a 
lottery. One number for one piece of paper. The researcher used simple 
random sampling because each of students the second grade students at 
Vocational High School Global Cendekia had some opportunity to be 
participants. 
According to Arikunto (2006), if the number of populations less 
than 100, it have to take 50% but if population more than 100, the 
sample is taken 10-25 %. Because the population more 100, so the 
researcher took 15%. The total number was 24 students as sample.   
Table III.2 
The Total Population of the Second Grade of Vocational 
High School Global Cendekia Tambang 
 
NO CLASS TOTAL SAMPLE 
1. XI Akuntansi 31 5 
2. XI Multimedia 1 31 5 
3. XI Multimedia 2 25 4 
4. XI Teknik Alat Berat 1 33 5 
5. XI Teknik Alat Berat 2 31 5 
 Total Sample 151 24 
 
 
E. Technique of Collecting the Data 
The data collection of this research obtained by used questionnare.  
According to Fraenkel, Wallen and Hyun (2011), “A questionnaire is a 
written collection of self-report questions to be answered by a selected 
group of research participants. The questionnaire instrument was used to 
find the percentage of the English teachers‟ technology use for online 
learning.  In during COVID-19 situation, the researcher used questionnaire 




High School Global Cendekia during Covid-19 is carried out online and 
offline. The online learning process was carried out by using Google 
classroom and WhatsApp during 3 weeks in a month. The last week in  
that month teaching and learning process was carried out offline or face to 
face meeting. The researcher gave the questionnaire to the students of the 
second grade at Vocational High School Global Cendekia Tambang 
directly. 
In order to get the score of questionnaires, The likert-scale was used. 
According to Sugiyono (2009), Likert scale is used to measure attitudes, 
opinions, and the perception of a person or group of people about social 
phenomena. In order to get main specific data, the researcher used 
questionaire. Each item of the questionaire has five alternative answers, 








Strongly disagree 1 
     (Sugiyono, 2018) 
 
Table III.4 
The classification of students’ response score  
 
No  Score  Categories 
1.  80-100  Very Good  
2. 66-79  Good  
3. 56-65  Enough  
4. 40-55  Less  
5. 30-39  Fail  





To calculate the range of data or intervals, according to Irianto (2004), 
the formula that can be used is as follows: 
  
     
                    
 
Note :  
I = intervals 
DT = maximum data 
DR = minimum data 
3 = number of categories 
Table III.5 
The Classification of students response using google  
       Classroom and whatsapp in online learning 
 
NO Categories Score 
1 Good More than 74 
2 Enough 47-73 
3 Less 20-46 
 
F. Technique of Analyzing the Data 
In this research, the researcher used strategy of data analysis. It was 
descriptive analysis. Descriptive Analysis describes what exists and tries 
to pave the ground for finding new facts. It includes gathering of data 
related to, products, people, individuals, events and situations and then 
organize, tabulates, depicts and describe the outcome. “Typically, 
researchers using mailed questionnaires also correlate all of the questions 
and attempt to build scales that refl ect multiple questions” (Creswell, 




The researcher used the theory of Sudijono (2009. P.43). The formula 
is:     
 
 
       
Notes:     
P : Percentage  
F : frequency of type error 





















CONCLUSION AND SUGGESTION 
 
A. Conclusion 
Referring to the data analysis and data presentation in chapter IV, 
finally the researcher concludes that the answers of the formulation of the 
problem are as follows: 
1. The use of google classroom in online learning was at less category. 
2. The use of whatsapp in online learning was at enough category. 
 
B. Suggestion 
Based on the research conclusions above, it is known that the use of 
google classroom was at less category and the use of whatsapp was at 
enough category. So that, google classroom and whatsapp was one of the 
technology that can be used for online learning. 
1. Suggestion for the teacher : 
a. The teacher should develope the of creatives and enjoyable 
learning for students. 
b. Beside using technology, the teachers should support their 
teaching strategies by using interesting way and representative 
media. 






2. Suggestion for the students: 
a. The students are expected to be able in using technology which is 
supported the learning process. 
b. The students should be ready for development of technology used 
in online learning.  
3. Suggestion for the other researchers: 
a. The next researchers are expected to reinvestigate the technology 
used in online learning with the descriptive qualitative approach 
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THE DATA OF GOOGLE CLASSROOM 
QUESTIONNAIRE OF THE SECOND 










DATA RECAPITULATION OF GOOGLE CLASSROOM ( QUESTIONNAIRE) 
 
Name Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Total 
Student 1 2 2 1 1 4 3 3 2 2 1 2 3 2 3 1 1 2 1 2 2 40 
Student 2 4 2 2 3 3 2 3 3 2 2 3 3 3 2 2 3 2 3 3 3 53 
Student 3 3 2 2 2 3 4 4 2 2 4 2 3 2 3 2 2 3 4 3 2 54 
Student 4 4 3 2 3 2 3 4 5 4 5 3 4 4 3 2 3 3 2 4 3 66 
Student 5 3 2 3 4 3 4 3 3 2 2 2 2 3 2 2 2 3 3 3 2 53 
Student 6 2 2 2 2 3 3 3 2 3 2 3 3 2 3 2 3 2 1 2 3 48 
Student 7 2 1 2 2 1 1 2 1 3 2 3 3 2 2 2 2 2 2 2 1 38 
Student 8 4 4 4 3 1 2 2 3 4 3 2 3 4 3 2 3 2 3 4 3 59 
Student 9 3 2 3 1 2 2 3 3 2 3 2 3 2 2 3 2 3 4 5 3 53 
Student 10 2 2 2 2 4 4 5 3 3 2 2 3 3 2 3 2 2 3 2 2 53 
Student 11 4 2 3 3 1 1 2 4 5 4 3 3 3 1 4 4 4 4 2 2 59 
Student 12 3 2 3 2 2 3 2 1 1 2 2 1 2 1 2 3 2 1 2 3 40 
Student 13 2 2 2 2 3 2 3 2 2 2 3 3 1 2 2 1 2 2 1 2 41 
Student 14 2 2 2 2 1 1 1 3 2 2 1 1 1 1 2 2 2 2 1 1 32 
Student 15 1 1 2 1 2 1 3 4 2 1 1 2 1 1 2 1 1 2 1 2 32 
Student 16 3 2 2 2 4 3 4 4 4 3 3 3 3 4 3 2 2 3 3 4 61 
Student 17 2 3 4 3 3 2 3 3 2 2 3 2 3 4 4 3 2 4 2 4 58 
Student 18 3 3 2 2 3 3 2 4 4 3 2 1 3 3 2 3 4 3 2 3 55 
Student 19 2 2 2 1 2 2 3 3 2 1 3 3 2 2 1 1 3 3 2 2 42 
Student 20 2 2 3 4 4 4 4 4 3 4 4 3 2 3 3 4 3 2 3 2 63 
Student 21 2 1 2 1 2 3 2 3 3 3 2 3 2 2 2 3 2 3 2 2 45 
Student 22 3 3 3 2 4 3 2 2 4 3 4 4 3 2 3 3 2 3 4 3 60 
Student 23 3 3 3 3 3 2 2 2 1 2 3 4 3 2 2 3 4 3 2 3 53 
Student 24 2 1 1 3 2 3 2 1 3 3 2 2 1 1 1 1 2 3 1 2 37 
TOTAL 
                    
1195 
MEAN 
















THE DATA OF WHATSAPP 
QUESTIONNAIRE OF THE SECOND 

















DATA RECAPITULATION OF WHATSAPP ( QUESTIONNAIRE) 
Name Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8 Q9 Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 Q20 Total 
Student 1 4 4 4 4 2 3 2 4 2 3 4 4 3 2 4 3 2 2 3 3 62 
Student 2 2 2 2 3 4 3 4 3 2 4 3 3 3 4 2 2 2 3 2 3 56 
Student 3 4 3 3 2 4 5 5 4 3 2 4 3 4 4 3 3 2 3 2 2 65 
Student 4 3 2 3 3 2 2 5 5 3 2 2 3 5 3 3 2 3 2 2 2 57 
Student 5 3 2 3 3 4 3 3 3 3 3 3 4 3 3 2 3 3 3 3 2 59 
Student 6 3 4 3 2 2 3 3 2 2 3 3 2 3 4 3 3 3 2 3 4 57 
Student 7 4 4 3 3 4 4 5 5 3 2 2 2 3 2 1 1 2 3 4 2 59 
Student 8 3 2 3 2 3 3 2 3 3 3 3 4 2 3 2 3 2 4 2 3 55 
Student 9 3 2 2 2 5 3 4 3 2 3 3 4 3 3 2 3 2 4 1 1 55 
Student 10 3 4 3 2 3 2 3 4 3 4 5 3 3 2 3 4 4 4 3 2 64 
Student 11 4 4 3 2 3 3 2 3 4 3 3 2 3 3 2 3 3 2 3 4 59 
Student 12 2 3 2 3 5 3 2 2 2 2 4 2 2 3 3 3 2 5 2 2 54 
Student 13 2 2 2 2 3 3 3 2 2 2 3 3 2 2 3 4 3 4 3 4 54 
Student 14 3 2 2 4 2 2 5 5 2 4 2 1 4 4 4 3 2 1 4 2 58 
Student 15 2 3 2 3 3 4 3 3 3 3 3 3 2 3 2 3 3 2 3 3 56 
Student 16 1 1 1 1 3 3 3 2 3 2 3 4 3 4 4 2 3 2 3 3 51 
Student 17 4 4 3 4 4 4 4 4 2 2 3 2 3 3 3 3 4 3 3 3 65 
Student 18 2 3 3 2 2 2 3 3 3 2 3 3 2 3 3 2 2 3 3 4 53 
Student 19 3 2 1 2 4 3 3 3 2 3 2 3 3 2 2 2 2 3 2 1 48 
Student 20 4 2 2 2 3 2 3 3 2 3 3 3 3 4 2 2 2 3 2 2 52 
Student 21 2 2 2 1 3 3 2 3 3 2 3 3 2 2 3 3 2 3 2 2 48 
Student 22 4 3 2 2 3 4 3 2 2 2 3 3 3 3 2 3 3 2 1 3 53 
Student 23 2 3 3 2 2 3 3 2 3 2 3 3 2 3 3 2 2 2 3 2 50 
Student 24 3 3 3 3 3 3 3 3 2 3 2 3 3 3 3 3 2 3 3 3 57 
TOTAL 
                    
1347 
MEAN 
                    
56,125 









































Pernyatan-pernyataan berikut adalah penelitian yang dilakukan untuk mengetahui 
penerapan penggunaan  google classroom dan whatsapp dalam pembelajaran bahasa inggris yang 
dilakukan secara online (Daring). Untuk itu diharapkan saudara/i membaca pernyataan dengan 
hati-hati dan menjawab semua pernyataan dengan baik sesuai dengan kondisi yang dirasakan. 
Penelitian ini tidak mempengaruhi nilai saudara/i disekolah. 
 
A. Identitas Responden  
1. Nama  : _________________________________  
2. Kelas   :_________________________________  
3. No HP :_________________________________  
 
B Kriteria Penilaian  
Kategori jawaban sebagai berikut:  
 Sangat Tidak Setuju  : 1 
 Tidak Setuju   : 2 
 Netral     : 3 
 Setuju    : 4 
 Sangat Setuju   : 5  
 
C. Daftar Pertanyaan  
Jawablah pertanyaan dibawah ini dengan memberikan tanda (√) pada kolom yang disediakan 
 
A. Penggunaan google classroom 
 










1.   Menggunakan Google Classroom dapat 
mempercepat pekerjaan / menyelesaikan tugas lebih 
cepat. 
     
2. Mengggunakan Google Classroom dapat 
meningkatkan produktivitas belajar saya. 
     
3. Menggunakan Google Classroom dapat 
meningkatkan efektifitas belajar saya. 
     
4. Menggunakan Google Classroom dapat 
mempermudah saya dalam menyelesaikan tugas-
tugas bahasa inggris. 











1. Tampilan Google Classroom sangat jelas dan mudah 
dipahami. 
     
2. Dengan Google Classroom, pengumuman, materi 
pelajaran, tugas bahasa inggris, maupun 
pengumpulan tugas bahasa inggris menjadi lebih 
fleksibel. 
     
3. Mudah bagi saya untuk mahir menggunakan Google 
Classroom. 
     










NO Kualitas Layanan Penggunaan  
 
1 2 3 4 S5 
1. Saya tidak pernah mengalami kegagalan sistem 
ketika menyelesaikan tugas dengan Google 
Classroom.  
     
2. Saya merasa tidak sulit ketika mengecek apakah 
tugas yang saya kumpulkan telah terkirim.  
     
3. Informasi yang tertera di Google Classroom 
mudah saya pahami.  
     
4. Guru bahasa inggris membagi segala informasi 
yang saya butuhkan melalui Google Classroom.  
     
 
 
NO Penggunaan Google Classroom  
 
1 2   3 4 5 
1. Saya akan terus menggunakan Google 
Classroom.  
 
     
2. Saya percaya pengguanaan Google Clasroom 
akan semakin sering digunakan di masa 
depan.  
     
3. Saya tertarik menggunakan Google 
Classroom untuk membantu saya dalam 
proses kegiatan belajar dan menyelesaikan 
tugas.  
     
4. Risiko penggunaan Google Classroom yang 
rendah membuat saya akan terus 
menggunakan Google Classroom di masa 
yang akan datang.  
     
 
NO Efektivitas Pembelajaran  
 
1 2 3 4 5 
1. Informasi materi yang disajikan melalui Google 
Classroom dapat membantu mempelajari dan 
memahami materi pelajaran bahasa inggris. 
     
2. Guru bahasa inggris memberikan tugas dan 
materi melalui Google Classroom sesuai dengan 
silabus.  
     
3. Siswa merasa termotivasi menyelesaikan tugas 
melalui Google Classroom karena ada tenggang 
waktu yang di berikan oleh guru bahsa inggris. 
     
4. Siswa dapat menyelesaikan tugas dengan tepat 
waktu.  
 













A. Penggunaan whatsapp 
 










1.   Menggunakan whatsapp dapat mempercepat 
pekerjaan / menyelesaikan tugas lebih cepat. 
     
2. Mengggunakan whatsapp dapat meningkatkan 
produktivitas belajar saya. 
     
3. Menggunakan whatsapp dapat meningkatkan 
efektifitas belajar saya. 
     
4. Menggunakan whatsapp dapat mempermudah saya 
dalam menyelesaikan tugas-tugas bahasa inggris. 
     
 









1. Tampilan whatsapp sangat jelas dan mudah 
dipahami. 
 
     
2. Dengan whatsapp, pengumuman, materi pelajaran, 
tugas bahasa inggris, maupun pengumpulan tugas 
bahasa inggris menjadi lebih fleksibel. 
     
3. Mudah bagi saya untuk mahir menggunakan 
whatsapp. 
 
     
4. whatsappmudah digunakan. 
 
     
 
 
NO Kualitas Layanan Penggunaan  
 
1 2 3 4 5 
1. Saya tidak pernah mengalami kegagalan sistem 
ketika menyelesaikan tugas dengan whatsapp.  
     
2. Saya merasa tidak sulit ketika mengecek apakah 
tugas yang saya kumpulkan telah terkirim.  
     
3. Informasi yang tertera di whatsapp mudah saya 
pahami.  
     
4. Guru bahasa inggris membagi segala informasi 
yang saya butuhkan melalui whatsapp. 
     
 
NO Penggunaan Whatsapp 
 
1 2 3 4 5 
1. Saya akan terus menggunakan whatsapp. 
 
     
2. Saya percaya penggunaan whatsapp akan 
semakin sering digunakan di masa depan.  
     
3. Saya tertarik menggunakan whatsappuntuk 
membantu saya dalam proses kegiatan belajar 
dan menyelesaikan tugas.  
     
4. Risiko penggunaan whatsapp yang rendah 
membuat saya akan terus menggunakan 
whatsapp di masa yang akan datang.  







NO Efektivitas Pembelajaran  
 
1 2 3 4 5 
1. Informasi materi yang disajikan melalui whatsapp 
dapat membantu mempelajari dan memahami 
materi pelajaran bahasa inggris. 
     
2. Guru bahasa inggris memberikan tugas dan 
materi melalui whatsapp sesuai dengan silabus.  
     
3. Siswa merasa termotivasi menyelesaikan tugas 
melalui whatsapp karena ada tenggang waktu 
yang di berikan oleh guru bahsa inggris. 
     
4. Siswa dapat menyelesaikan tugas dengan tepat 
waktu.  
 















































The following statements are research conducted to determine the application of the use 
of google classroom and whatsapp in learning English which is carried out online. For this reason, 
you are expected to read the statement carefully and answer all statements properly according to 
the conditions you feel. This study does not affect your grades at school. 
 
A. Respondent Identity 
1. Nama  : _________________________________  
2. Kelas   :_________________________________  
3. No HP :_________________________________  
 
B. Assessment criteria 
The answer categories are as follows: 
 Strongly disagree   : 1 
 Disagree    : 2 
 Neutral     : 3 
 Agree     : 4 
 Strongly agree   : 5  
 
C. A list of questions 
Please answer the following questions by ticking (√) in the column provided. 
 
A. Use of google classroom 
 








1.   Using Google Classroom can hasten work / 
complete tasks faster. 
     
2. Using Google Classroom can increase my study 
productivity. 
     
3. Using Google Classroom can improve my learning 
effectiveness. 
     
4. Using Google Classroom can make it easier for me 
to complete English assignments. 











1. The display of Google Classroom is very clear and 
easy to understand. 
     
2. With Google Classroom, announcements, subject 
matter, English assignments, and collection of 
English assignments become more flexible. 
     
3. It's easy for me to be proficient in using Google 
Classroom. 
     
4. Google Classroom is easy to use. 
 











NO Quality of service usage  1 2 3 4 5 
1. I've never had a system failure while completing 
an assignment with Google Classroom. 
     
2. I find it easy when checking whether the 
assignments I submitted have been submitted. 
     
3. The information listed in Google Classroom is 
easy for me to understand. 
     
4. The English teacher shared all the information I 
needed through Google Classroom. 
     
 
 
NO Intenstion to use  
 
1 2   3 4 5 
1. I will continue to use Google Classroom.  
 
     
2. I believe the use of Google Classroom will be 
used more and more in the future. 
     
3. I am interested in using Google Classroom to help 
me in the process of learning activities and 
completing assignments. 
     
4. The low risk of using Google Classroom makes 
me will continue to use Google Classroom in the 
future. 
     
 
NO Learning effectiveness 
 
1 2 3 4 5 
1. Material information presented through Google 
Classroom can help learn and understand 
English subject matter. 
     
2. The English teacher gives assignments and 
materials through Google Classroom according 
to the syllabus. 
     
3. Students feel motivated to complete assignments 
through Google Classroom because there is a 
grace period given by the English teacher. 
     
4. Students can complete assignments on time. 
 
     
 
 
B. Use of Whatsapp 
 








1.   Using whatsapp can hasten work / complete tasks 
faster. 
     
2. Using whatsapp can increase my study 
productivity. 
     
3. Using whatsapp can improve my learning 
effectiveness. 
     
4. Using whatsapp can make it easier for me to 
complete English assignments. 















1. The display of whatsapp is very clear and easy to 
understand. 
     
2. With whatsapp, announcements, subject matter, 
English assignments, and collection of English 
assignments become more flexible. 
     
3. It's easy for me to be proficient in using whatsapp.      
4. whatsapp is easy to use. 
 
     
 
 
NO Quality of service usage  
 
1 2 3 4 5 
1. I've never had a system failure while completing 
an assignment with whatsapp. 
     
2. I find it easy when checking whether the 
assignments I submitted have been submitted. 
     
3. The information listed in whatsapp is easy for me 
to understand. 
     
4. The English teacher shared all the information I 
needed through whatsapp. 
     
 
 
NO Intenstion to use  
 
1 2   3 4 5 
1. I will continue to use whatsapp.  
 
     
2. I believe the use of whatsapp will be used more 
and more in the future. 
     
3. I am interested in using whatsapp to help me in the 
process of learning activities and completing 
assignments. 
     
4. The low risk of using whatsapp makes me will 
continue to use whatsapp in the future. 
     
 
NO Learning effectiveness 
 
1 2 3 4 5 
1. Material information presented through whatsapp 
can help learn and understand English subject 
matter. 
     
2. The English teacher gives assignments and 
materials through whatsapp according to the 
syllabus. 
     
3. Students feel motivated to complete assignments 
through whatsapp because there is a grace period 
given by the English teacher. 
     
4. Students can complete assignments on time. 
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